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ADMATEL is a government—-owned
materials characterization
laboratory.

e Provides analytical services
using state of the art
equipment

*« ISO/IEC 17025:2017

accredited

e Guarantees quick turnaround
of data

e Offers competitive test fees

e Has a technically diverse
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Surface
Analysis
Laboratory

FEI HELIOS NANOLAB 600I DUALBEAM
JEOL JAMP 9500F AUGER MICROPROBE
IONTOF TOF-SIMS V

JEOL JFC 1100E ION SPUTTER COATER

FESEM IMAGING

FESEM Imaging provides high-magnification
and high-resolution images of the sample,
enabling the visualization of very small
features which are invisible to the unaided
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Checklist of Requirements

Where to Secure

1. Technical Service Request (TSR) Form
(1 original)

ITDI/ADMATEL Building/Customer Service

2. Sample/s for analysis: Semiconductors, Metals,
Polymers, Nanoparticles, Powders

Number of samples: 1 to 5, depends on sample size;
if 1 inch — 2 samples, if 2 to 4 inches — 1 sample
Size of the sample: 1 to 5 inches

Customer availing the test service or their
authorized representative

3. Payment in cash or check.

Customer availing the test service or their
authorized representative

4. For students:
a.) Copy of ID (1 photocopy)
b.) Proof of enroliment (1 photocopy)

Customer availing the test service or their
authorized representative

5. Senior citizen or PWD ID, if applicable (1 photocopy)

Customer availing the test service or their
authorized representative

6. Official Receipt (OR) (1 original)

ITDI/ADMATEL Building/Customer Service




Client Steps Agency Action Fees to be Processing Person

Paid Time Responsible
1. Present valid 1.1 Issue Visitor's ID None 2 Minutes
ID and register card. Science Research
0 In the Visitor's Analyst
= Log. Customer Service
— ADMATEL Building
S: 2. Inquiry/ 2.1 Assist customer None 30 Minutes
S technical to the Sample Sr. SRS
- Discussion Receiving Room. Visiting Expert’s
Technical staff Room
will discuss test ADMATEL Building

requirements
with customer
and recommend
most appropriate
test method to
use to achieve
test objectives.
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FESEM

3. Accomplish 3.1 Checkif TSR is None 15 Minutes
TSR. completely filled-up
and if the details Sr. SRS
written are as per Visiting Expert’s
discussion. Affix Room
needed signatures ADMATEL Building
accordingly.
4. Submit 4.1 Receive sample/s None 1 Minute
sample/s. and put on a proper
label. Queue the Sr. SRS
sample/s for Visiting Expert’s
analysis. Room
ADMATEL Building
5. Pay 5.1 Forward customer | Regular rate: | 30 Minutes
corresponding payment to the PhP 7,500 Clerk IV
test fee. Cashier. Customer Service

Student rate:
PhP 6,000

ADMATEL Building




6. Receive OR 6.1 Hand over the OR None 1 Minute
for specific test to the customer.
request. Science Research
Analyst
Customer Service
O ADMATEL Building
2 7. Observe the 7.1 Analyze the sample None 3 Hours
(HD actual conduct as per customer
<L of the analysis Instructions: Science Research
S (optional) Analyst
— 7.1.1 Load the Staff room
sample in the ADMATEL Building
a chamber.
N Pump down
] chamber to
KX base pressure.
7.1.2 Obtain SEM
Images at the
target areas
determined by
the customer.
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7. Observe the
actual conduct
of the analysis

(optional) cont.

7.1.3 Get
measurements
of specific
features, if
needed.

7.1.4 Vent and retrieve
samples from
the chamber.

8. Wait for the
results.

8.1 Consolidate raw None 4 Hours
data. Science Research
Analyst
Staff room
ADMATEL Building
8.2 Check/verify raw None 2 Hours

data.

Sr. SRS
Visiting Expert’s
Room
ADMATEL Building




9. Receive the 9.1 Release raw None 5 Minutes Ms. Marianne
results. data (printed, Therese A. Bauca
saved in media Sr. SRS
or through email) Visiting Expert’s
together with Room
Q) Customer ADMATEL Building
e Satisfaction
(HD Survey.
< 9.2 Return sample/s None 1 Minute Ms. Marianne
= If needed Therese A. Bauca
. Sr. SRS
= Visiting Expert’s
1] Room
dp) ADMATEL Building
Fl Total: Regular
Py
rate:

PHP 7,500 10 Hours,
Student 15 Minutes

rate:
PHP 6,000




Surface
Analysis
Laboratory

FEI HELIOS NANOLAB 600I DUALBEAM
JEOL JAMP 9500F AUGER MICROPROBE
IONTOF TOF-SIMS V

JEOL JFC 1100E ION SPUTTER COATER

FESEM Imaging with
EDX Point Analysis

Identifies elements present on the surface
of the sample at a specific point or area.
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Checklist of Requirements

Where to Secure

1. Technical Service Request (TSR) Form
(1 original)

ITDI/ADMATEL Building/Customer Service

2. Sample/s for analysis: Semiconductors, Metals,
Polymers, Nanoparticles, Powders

Number of samples: 1 to 5, depends on sample size;
if 1 inch — 2 samples, if 2 to 4 inches — 1 sample
Size of the sample: 1 to 5 inches

Customer availing the test service or their
authorized representative

3. Payment in cash or check.

Customer availing the test service or their
authorized representative

4. For students:
a.) Copy of ID (1 photocopy)
b.) Proof of enroliment (1 photocopy)

Customer availing the test service or their
authorized representative

5. Senior citizen or PWD ID, if applicable (1 photocopy)

Customer availing the test service or their
authorized representative

6. Official Receipt (OR) (1 original)

ITDI/ADMATEL Building/Customer Service
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Client Steps Agency Action Fees to be Processing Person
Paid Time Responsible
1. Present valid 1.1 Issue Visitor's ID None 2 Minutes
ID and register card.
In the Visitor's Science Research
Log. Analyst
Customer Service
ADMATEL Building
2. Inquiry/ 2.1 Assist customer None 30 Minutes
technical to the Sample
Discussion Receiving Room. Sr. SRS
Technical staff Visiting Expert’s
will discuss test Room

requirements
with customer
and recommend
most appropriate
test method to
use to achieve
test objectives.

ADMATEL Building




IS
c
-
@)
Ny
i
A
[E3]
Q0
-
-~ 0
=z >

—
o
ca
.,_|<
(@)}
@
S
[
=
[Ea]
(0))]
[E3]
(£

3. Accomplish 3.1 Checkif TSR is None 15 Minutes
TSR. completely filled-up
and if the details Sr. SRS
written are as per Visiting Expert’s
discussion. Affix Room
needed signatures ADMATEL Building
accordingly.
4. Submit 4.1 Receive sample/s None 1 Minute
sample/s. and put on a proper Sr. SRS
label. Queue the Visiting Expert’s
sample/s for Room
analysis. ADMATEL Building
5. Pay 5.1 Forward customer Regular rate: | 30 Minutes
corresponding payment to the PhP 9,500
test fee. Cashier. Clerk IV

Student rate:
PhP 7,600

Customer Service
ADMATEL Building
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6. Receive OR 6.1 Hand over the OR None 1 Minute
for specific test to the customer. Science Research
request. Analyst
Customer Service
ADMATEL Building
7. Observe the 7.1 Analyze the sample None 5 Hours

actual conduct
of the analysis
(optional)

as per customer
instructions:

7.1.1 Load the
sample in the
chamber.
Pump down
chamber to
base pressure.

7.1.2 Obtain SEM
Images at the
target areas
determined by
the customer.

SRS 1l
Staff room
ADMATEL Building




7. Observe the 7.1.3 Set optimum

actual conduct parameters -for
of the analysis EDX analysis
(optional) cont. and open EDX

software. Insert
EDX detector.

7.1.4 Generate EDX
Spectra at
target analysis
points
determined by
the customer.

7.1.5 Gather and
organize the
data.

7.1.6 When analysis
IS finished,
retract the EDX
detector and
close the EDX
software.
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7. Observe the
actual conduct
of the analysis
(optional) cont.

7.1.7 Vent and
retrieve
samples from
the chamber.

8. Wait for the
results.

8.1 Consolidate raw None 5 Hours
data. SRS I
Staff room
ADMATEL Building
8.2 Check/verify raw None 2 Hours

data.

Sr. SRS
Visiting Expert’s
Room
ADMATEL Building
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9. Receive the 9.1 Release raw data None 5 Minutes Ms. Marianne
results. (printed, saved In Therese A. Bauca
media or through Sr. SRS
email) together with Visiting Expert’s
Customer Room
Satisfaction Survey. ADMATEL Building
9.2 Return sample/s if None 1 Minute Ms. Marianne
needed Therese A. Bauca
Sr. SRS
Visiting Expert’s
Room
ADMATEL Building
Total: | Regular rate:
PHP 9,500 13 Hours,
25 Minutes

Student rate:
PHP 7,600




Surface
Analysis
Laboratory

FEI HELIOS NANOLAB 600I DUALBEAM
JEOL JAMP 9500F AUGER MICROPROBE
IONTOF TOF-SIMS V

JEOL JFC 1100E ION SPUTTER COATER

FIB SECTIONING with
FESEM IMAGING

FIB Sectioning creates precise and polished-finished
micro-sections, enabling the observation of the structure
of the sample underneath the surface at a specific site
or area.
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FESEM IMAGING

FIB

Checklist of Requirements

Where to Secure

1. Technical Service Request (TSR) Form
(1 original)

ITDI/ADMATEL Building/Customer Service

2. Sample/s for analysis: Semiconductors, Metals,
Polymers, Nanoparticles, Powders

Number of samples: 1 to 5, depends on sample size;
if 1 inch — 2 samples, if 2 to 4 inches — 1 sample
Size of the sample: 1 to 5 inches

Customer availing the test service or their
authorized representative

3. Payment in cash or check.

Customer availing the test service or their
authorized representative

4. For students:
a.) Copy of ID (1 photocopy)
b.) Proof of enroliment (1 photocopy)

Customer availing the test service or their
authorized representative

5. Senior citizen or PWD ID, if applicable (1 photocopy)

Customer availing the test service or their
authorized representative

6. Official Receipt (OR) (1 original)

ITDI/ADMATEL Building/Customer Service




Client Steps Agency Action Fees to be Processing Person

Paid Time Responsible
1. Present valid 1.1 Issue Visitor's ID None 2 Minutes
o ID and register card. Science Research
i In the Visitor's Analyst
; O Log. Customer Service
Z ADMATEL Building
OH
A
E g 2. Inquiry/ 2.1 Assist customer None 30 Minutes
OH technical to the Sample Sr. SRS
E st Discussion Receiving Room. Visiting Expert’s
O K] Technical staff Room
= will discuss test ADMATEL Building
P

requirements
with customer
and recommend
most appropriate
test method to
use to achieve
test objectives.
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FESEM IMAGING

FIB

3. Accomplish 3.1 Checkif TSR is None 15 Minutes
TSR. completely filled-up Sr. SRS
and if the details Visiting Expert’s
written are as per Room
discussion. Affix ADMATEL Building
needed signatures
accordingly.
4. Submit 4.1 Receive sample/s None 1 Minute
sample/s. and put on a proper Sr. SRS
label. Queue the Visiting Expert’s
sample/s for Room
analysis. ADMATEL Building
5. Pay 5.1 Forward customer Regular rate: | 30 Minutes
corresponding payment to the PhP 14,000 Clerk IV
test fee. Cashier. Customer Service

Student rate:
PhP 11,200

ADMATEL Building
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FIB

6. Receive OR 6.1 Hand over the OR None 1 Minute
for specific test to the customer. Science Research
request. Analyst
Customer Service
ADMATEL Building
7. Observe the 7.1 Analyze the sample None 6 Hours

actual conduct
of the analysis
(optional)

as per customer
Instructions:

7.1.1 Load the
sample in the
chamber.
Pump down
chamber to
base pressure.

7.1.2 Obtain SEM
Images at the
target areas
determined by
the customer.

SRS |l
Staff room
ADMATEL Building




7. Observe the 7.1.3 Set optimum

actual conduct vv_orking
of the analysis distance and
(optional) cont. stage

eucentricity for
FIB sectioning.
Insert Pt needle
and perform Pt
deposition.

7.1.4 Draw pattern for
regular cutting
and perform
bulk milling. Cut
dimensions are
defined by the
customer.

7.1.5 Draw pattern for
fine cleaning
and perform
cleaning.
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FIB

7. Observe the
actual conduct
of the analysis

(optional) cont.

7.1.6 Obtain SEM
Images at the
final cross-

section surface.

7.1.7 Get
measurements
of specific
features, if
needed.

8. Wait for the
results.

8.1 Consolidate raw
data.

None

5 Hours

SRS |l
Staff room
ADMATEL Building

8.2 Check/verify raw
data.

None

2 Hours

Sr. SRS
Visiting Expert’s
Room
ADMATEL Building




S
i
-

=
v
Z
—
Z
O
—
=
(@)
=]
N

FESEM IMAGING
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9. Receive the 9.1 Release raw data None 5 Minutes Ms. Marianne
results. (printed, saved in Therese A. Bauca
media or through Sr. SRS
email) together with Visiting Expert’s
Customer Room
Satisfaction Survey. ADMATEL Building
9.2 Return sample/s if None 1 Minute Ms. Marianne
needed Therese A. Bauca
Sr. SRS
Visiting Expert’s
Room
ADMATEL Building
Total: | Regular rate:
PHP 14,000 14 Hours,
25 Minutes

Student rate:

PHP 11,200




Surface
Analysis
Laboratory

FEI HELIOS NANOLAB 600I DUALBEAM
JEOL JAMP 9500F AUGER MICROPROBE
IONTOF TOF-SIMS V

JEOL JFC 1100E ION SPUTTER COATER

AES POINT ANALYSIS

The AES Point Analysis i1dentifies elements
present on the surface of the sample.
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Checklist of Requirements

Where to Secure

1. Technical Service Request (TSR) Form
(1 original)

ITDI/ADMATEL Building/Customer Service

2. Sample/s for analysis: preferably electrically
conducting

Number of samples: 1 to 4
Size of the sample: 20mm or less

Customer availing the test service or their
authorized representative

3. Payment in cash or check.

Customer availing the test service or their
authorized representative

4. For students:
a.) Copy of ID (1 photocopy)
b.) Proof of enrollment (1 photocopy)

Customer availing the test service or their
authorized representative

5. Senior citizen or PWD ID, if applicable (1 photocopy)

Customer availing the test service or their
authorized representative

6. Official Receipt (OR) (1 original)

ITDI/ADMATEL Building/Customer Service




Client Steps Agency Action Fees to be Processing Person

requirements
with customer
and recommend
most appropriate
test method to
use to achieve
test objectives.

Paid Time Responsible

1. Present valid 1.1 Issue Visitor's ID None 2 Minutes
N ID and register card. Science Research
— In the Visitor's Analyst
(:>j-|) Log. Customer Service
=] ADMATEL Building
=
S 2. Inquiry/ 2.1 Assist customer None 30 Minutes
= technical to the Sample Sr. SRS
= Discussion Receiving Room. Visiting Expert’s
IC_ID Technical staff Room
oY will discuss test ADMATEL Building
W
]
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3. Accomplish 3.1 Checkif TSR is None 15 Minutes
TSR. completely filled-up Sr. SRS
and if the details Visiting Expert’s
written are as per Room
discussion. Affix ADMATEL Building
needed signatures
accordingly.
4. Submit 4.1 Receive sample/s None 1 Minute
sample/s. and put on a proper Sr. SRS
label. Queue the Visiting Expert’s
sample/s for Room
analysis. ADMATEL Building
5. Pay 5.1 Forward customer Regular rate: | 30 Minutes
corresponding payment to the PhP 9,700 Clerk IV
test fee. Cashier. Customer Service

Student rate:
PhP 7,760

ADMATEL Building
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actual conduct
of the analysis
(optional)

as per customer
instructions:

7.1.1 Load the
sample in the
chamber.
Pump down
chamber to
base pressure.

7.1.2 Obtain SEM
Images at the
target areas
determined by
the customer.

. Receive OR 6.1 Hand over the OR None 1 Minute
for specific test to the customer. Science Research
request. Analyst
Customer Service
ADMATEL Building
. Observe the 7.1 Analyze the sample None 4 Hours

SRS 1l
Staff room
ADMATEL Building
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7. Observe the
actual conduct
of the analysis

(optional) cont.

7.1.3 Obtain AES
spectra from
specific analysis
points.

7.1.4 Vent and
retrieve samples

8. Wait for the
results.

from the
chamber.
8.1 Consolidate raw None 4 Hours
data. SRS I
Staff room
ADMATEL Building
8.2 Check/verify raw None 2 Hours

data.

Sr. SRS
Visiting Expert’s
Room
ADMATEL Building




9. Receive the 9.1 Release raw None 5 Minutes
results. data (printed, Sr. SRS
saved in media Visiting Expert’s
or through email) Room
<P together with ADMATEL Building
(IT) Customer
> Satisfaction
j Survey.
% 9.2 Return sample/s None 1 Minute
If needed Sr. SRS
= Visiting Expert’s
E Room
8 ADMATEL Building
cl'.:ll) Total: | Regular
< rate:
PHP 9,700 11 Hours,
Student 25 Minutes
rate:

PHP 7,760




Surface
Analysis
Laboratory

FEI HELIOS NANOLAB 600I DUALBEAM
JEOL JAMP 9500F AUGER MICROPROBE
IONTOF TOF-SIMS V

JEOL JFC 1100E ION SPUTTER COATER

TOF-SIMS SURFACE
SPECTROSCOPY

ToF-SIMS Surface Spectroscopy identifies
the different positive and negative ions
present on the surface of the sample.




Checklist of Requirements Where to Secure

1. Technical Service Request (TSR) Form
(1 original) ITDI/ADMATEL Building/Customer Service

2. Sample/s for analysis: Semiconductors, Metals,
Polymers, Powders

Customer availing the test service or their

Number of samples: 1 to 5, depends on sample size; authorized representative

if 1 inch — 4 samples, if 2 inches — 2 samples, if 3-5
inches — 1 sample
Size of the sample: 1 to 5 inches

3. Payment in cash or check. Customer availing the test service or their
authorized representative

4. For students:
a.) Copy of ID (1 photocopy)
b.) Proof of enrollment (1 photocopy)

Customer avaliling the test service or their
authorized representative
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5. Senior citizen or PWD ID, if applicable (1 photocopy) | Customer availing the test service or their
authorized representative

6. Official Receipt (OR) (1 original) ITDI/ADMATEL Building/Customer Service




Client Steps Agency Action Fees to be Processing Person

requirements
with customer
and recommend
most appropriate
test method to
use to achieve
test objectives.

Paid Time Responsible

1. Present valid 1.1 Issue Visitor's ID None 2 Minutes
E ID and register card. Science Research
O In the Visitor's Analyst
cL/)) Log. Customer Service
@) ADMATEL Building
&
Eil) 2. Inquiry/ 2.1 Assist customer None 30 Minutes
Ay technical to the Sample Sr. SRS
o Discussion Receiving Room. Visiting Expert’s
P Technical staff Room
= will discuss test ADMATEL Building
i
F
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3. Accomplish 3.1 Checkif TSR is None 15 Minutes
TSR. completely filled-up Sr. SRS
and if the details Visiting Expert’s
written are as per Room
discussion. Affix ADMATEL Building
needed signatures
accordingly.
4. Submit 4.1 Receive sample/s None 1 Minute
sample/s. and put on a proper Sr. SRS
label. Queue the Visiting Expert’s
sample/s for Room
analysis. ADMATEL Building
5. Pay 5.1 Forward customer Regular rate: | 30 Minutes
corresponding payment to the PhP 13,300 Clerk IV
test fee. Cashier. Customer Service

Student rate:
PhP 10,640

ADMATEL Building




6. Receive OR 6.1 Hand over the OR None 1 Minute

for specific test to the customer. Science Research
request. Analyst

E Customer Service

8 ADMATEL Building

n 7. Observe the 7.1 Analyze the sample None 3 Hours

8 actual conduct as per customer

B of the analysis Instructions: SRS I

(L;J) (optional) Staff room

34) 7.1.1 Load the ADMATEL Building

sample in the

2 chamber.

=

— Pump down

e chamber to

[ base pressure.

2 7.1.2 Perform beam

start-up and
alignment.
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7. Observe the
actual conduct
of the analysis

(optional) cont.

7.1.3 Obtain macro
and micro
Images at the
target areas.

7.1.4 Obtain positive
and negative
mass spectra.

7.1.5 Vent and retrieve
the sample from
the chamber.

8. Wait for the
results.

8.1 Consolidate raw None 4 Hours
data. SRS 1l
Staff room
ADMATEL Building
8.2 Check/verify raw None 2 Hours

data.

Sr. SRS
Visiting Expert’s
Room
ADMATEL Building
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9. Receive the 9.1 Release raw None 5 Minutes
results. data (printed, Sr. SRS
saved in media Visiting Expert’s
or through email) Room
together with ADMATEL Building
Customer
Satisfaction
Survey.
9.2 Return sample/s None 1 Minute
If needed Sr. SRS
Visiting Expert’s
Room
ADMATEL Building
Total: | Regular rate:
PHP 13,300 10 Hours,
Student rate: | 25 Minutes

PHP 10,640




FTIR SPECTROSCOPY

FTIR Spectroscopy 1s used for organic
substances thru the use of the
spectrum produced by the instrument.
The spectrum provides information on
the functional groups present on the
sample and identifies the compound by
comparing 1t with standards in the
librarv of the software.

Thermal
Analysis
Laboratory

PERKIN ELMER FRONTIER
PERKIN ELMER SPECTRUM 200
PERKIN ELMER STA 6000

PERKIN ELMER DSC 4000



Checklist of Requirements

Where to Secure

1. Technical Service Request (TSR) Form
(1 original)

ITDI/ADMATEL Building/Customer Service

2. Sample/s for analysis: Organic

Number of samples: one at a time
Size of the sample: 2mm minimum

Customer availing the test service or their
authorized representative

3. Payment in cash or check.

Customer availing the test service or their
authorized representative

4. For students:
a.) Copy of ID (1 photocopy)
b.) Proof of enroliment (1 photocopy)

Customer availing the test service or their
authorized representative

5. Senior citizen or PWD ID, if applicable (1 photocopy)

Customer availing the test service or their
authorized representative

6. Official Receipt (OR) (1 original)

ITDI/ADMATEL Building/Customer Service
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Client Steps Agency Action Fees to be Processing Person
Paid Time Responsible
1. Inquire. 1.1 Talk to the None 2 Minutes
Customer - Science Research
Submission of Analyst
Sample. Customer Service
ADMATEL Building
2. Log and 2.1 Give Visitor/Client None 1 Minute
Surrender |.D. 1.D. Science Research
Analyst
Customer Service
ADMATEL Building
3. Discuss Test/ | 3.1 Discuss/ None 30 Minutes

Service.

Recommend test/
service.

SRS I
Staff Room
ADMATEL Building
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4. Accomplish 4.1 Validate TSR. None 5 Minutes
TSR. SRS I
Staff Room
ADMATEL Building
5. Submit 5.1 Receive sample/s None 1 Minute
Sample(s). & Label sample/s. SRS I
Staff Room
ADMATEL Building
6. Pay. 6.1 Validate Regular rate: 10 Minutes
Payment. PhP 5,000 Clerk IV
Customer Service
Student rate: ADMATEL Building
PhP 4,000
7. Client can 7.1 Prepare sample None 15 Minutes
observe. SRS I
(optional) Staff Room

ADMATEL Building
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8. Client can
observe.
(optional)

8.1 Run sample.

8.1.1 Instrument
background

8.1.2 Input sample
details

8.1.3 Run sample

8.1.4 Process
spectra
(baseline
correction,
smoothening,
normalization &
peak labelling)

None

1 Hour

SRS ||
Staff Room
ADMATEL Building

9. Wait for the
results

9.1 Generate report

9.2 Reference
compound
matching

9.3 Peak
assignments

9.4 Verify/validate
report

None

7/ Hours

SRS I
Staff Room
ADMATEL Building
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10. Acknowledge | 10.1 Release report None 15 Minutes
the receipt of | 10.2 Return sample/s
the report and and prepare SRS I
receive sample release Staff Room
sample/s and form (optional) ADMATEL Building
sign sample
release form
(optional).

Total: | Regular rate:
PhP 5,000 1 Day, 1 Hour,
25 Minutes
Student rate:
PhP 4,000
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FTIR
MICROSPECTROSCOPY

FTIR Micropectroscopy 1s used for very
small (<lmm) organic substances and
operates similar to the FTIR Spectroscopy.

Thermal
Analysis
Laboratory

PERKIN ELMER FRONTIER
PERKIN ELMER SPECTRUM 200
PERKIN ELMER STA 6000

PERKIN ELMER DSC 4000



Checklist of Requirements

Where to Secure

1. Technical Service Request (TSR) Form
(1 original)

ITDI/ADMATEL Building/Customer Service

2. Sample/s for analysis: Organic

Number of samples: one at a time
Size of the sample: 50 microns minimum

Customer availing the test service or their
authorized representative

3. Payment in cash or check.

Customer availing the test service or their
authorized representative

4. For students:
a.) Copy of ID (1 photocopy)
b.) Proof of enroliment (1 photocopy)

Customer availing the test service or their
authorized representative

5. Senior citizen or PWD ID, if applicable (1 photocopy)

Customer availing the test service or their
authorized representative

6. Official Receipt (OR) (1 original)

ITDI/ADMATEL Building/Customer Service
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Client Steps Agency Action Fees to be Processing Person
Paid Time Responsible
1. Inquire. 1.1 Talk to the None 2 Minutes
Customer - Science Research
Submission of Analyst
Sample. Customer Service
ADMATEL Building
2. Log and 2.1 Give Visitor/Client None 1 Minute
Surrender I.D. 1.D. Science Research
Analyst
Customer Service
ADMATEL Building
3. Discuss Test/ | 3.1 Discuss/ None 30 Minutes

Service.

Recommend test/
service.

SRS I
Staff Room
ADMATEL Building
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4. Accomplish 4.1 Validate TSR. None 5 Minutes
TSR. SRS I
Staff Room
ADMATEL Building
5. Submit 5.1 Receive sample/s None 1 Minute
Sample(s). & Label sample/s. SRS I
Staff Room
ADMATEL Building
6. Pay. 6.1 Validate Regular rate: 10 Minutes
Payment. PhP 6,500 Clerk IV
Customer Service
Student rate: ADMATEL Building
PhP 5,200
7. Client can 7.1 Prepare sample None 15 Minutes
observe. SRS I
(optional) Staff Room

ADMATEL Building
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8. Client can 8.1 Initialize None 3 Hours
observe. equipment SRS I
(optional) Staff Room
ADMATEL Building
9. Client can 9.1 Run sample None 1 Hour,
observe. 9.1.1 Instrument 30 Minutes SRS I
(optional) background Staff Room
9.1.2 Input sample ADMATEL Building
details

9.1.3 Run sample

9.1.4 Process
spectra
(baseline
correction,
smoothening,
normalization
and peak
labelling)
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10. Wait for the 10.1 Generate report None 4 Hours

results/report. | 10.2 Reference SRS I
compound Staff Room
matching ADMATEL Building

10.3 Peak

assignments
10.4 Verify/validate

k]
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=
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report @]

11. Acknowledge | 11.1 Release report None 15 Minutes g
the receipt of | 11.2 Return sample/s SRS I N
the report and and prepare Staff Room v
receive sample release ADMATEL Building Ll
sample/s and form (optional) g
sign sample oS
release form @)
(optional). n
Total: | Regular rate: 1 Day, 8

PhP 6,500 2 Hours, av)

Student rate: 5 Minutes <

PhP 5,000




S IMULTANEOUS
THERMAL ANALYSIS

Simultaneous Thermal Analysis provides
information on the thermal stability
of the samples.

Thermal
Analysis
Laboratory

PERKIN ELMER FRONTIER
PERKIN ELMER SPECTRUM 200
PERKIN ELMER STA 6000

PERKIN ELMER DSC 4000



Checklist of Requirements

Where to Secure

1. Technical Service Request (TSR) Form
(1 original)

ITDI/ADMATEL Building/Customer
Service

2. Sample/s for analysis: Organic, Inorganic (0 to 450°C)

Number of samples: one at a time
Size of the sample: 15 mg minimum

Customer availing the test service or their
authorized representative

3. Payment in cash or check.

Customer availing the test service or their
authorized representative

4. For students:
a.) Copy of ID (1 photocopy)
b.) Proof of enroliment (1 photocopy)

Customer availing the test service or their
authorized representative

5. Senior citizen or PWD ID, if applicable (1 photocopy)

Customer availing the test service or their
authorized representative

6. Official Receipt (OR) (1 original)

ITDI/ADMATEL Building/Customer
Service
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Client Steps Agency Action Fees to be Processing Person
Paid Time Responsible
1. Inquire. 1.1 Talk to the None 2 Minutes
Customer - Science Research
Submission of Analyst
Sample. Customer Service
ADMATEL Building
2. Log and 2.1 Give Visitor/Client None 1 Minute
Surrender I.D. 1.D. Science Research
Analyst
Customer Service
ADMATEL Building
3. Discuss Test/ | 3.1 Discuss/ None 30 Minutes

Service.

Recommend test/
service.

SRS I
Staff Room
ADMATEL Building
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4. Accomplish 4.1 Validate TSR. None 5 Minutes
TSR. SRS I
Staff Room
ADMATEL Building
5. Submit 5.1 Receive sample/s None 1 Minute
Sample(s). & Label sample/s. SRS I
Staff Room
ADMATEL Building
6. Pay. 6.1 Validate Regular rate: 10 Minutes
Payment. PhP 3,000 Clerk IV

Student rate:

PhP 2,400

Customer Service
ADMATEL Building
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7. Client can 7.1 Prepare sample None 15 Minutes
observe. Science Research
(optional) Analyst
Staff Room
ADMATEL Building
8. Client can 8.1 Run sample. None 2 Hours
observe. Science Research
(optional) Analyst
Staff Room
ADMATEL Building
9. Wait for the 9.1 Generate report None 3 Hours,
results 9.2 Reference 30 Minutes Science Research

compound
matching
9.3 Peak
assignments
9.4 Verify/validate
report

Analyst
Staff Room
ADMATEL Building
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n
10. Acknowledge | 10.1 Release report None 15 Minutes E
the receipt of SRS I c
the report and | 10.2 Return sample/s Staff Room £
receive and prepare ADMATEL Building e ;
sample/s and sample release =
sign sample form (optional) 5
release form HO

. <G
(optional). W
Total: | Regular rate: 7 Hours, ?} e

PhP 3,000 5 Minutes N

[

Student rate: :DZU

PhP 2,400 1

=




DIFFERENTIAL SCANNING
CALORIMETRY

Differential Scanning Calorimetry 1s
used to determine the melting point,
curing temperature and thermal history
of the sample.

Thermal
Analysis
Laboratory

PERKIN ELMER FRONTIER
PERKIN ELMER SPECTRUM 200
PERKIN ELMER STA 6000

PERKIN ELMER DSC 4000



Checklist of Requirements

Where to Secure

1. Technical Service Request (TSR) Form
(1 original)

ITDI/ADMATEL Building/Customer
Service

2. Sample/s for analysis: Organic, Inorganic (0 to 450°C)

Number of samples: one at a time
Size of the sample: 15 mg minimum

Customer availing the test service or their
authorized representative

3. Payment in cash or check.

Customer availing the test service or their
authorized representative

4. For students:
a.) Copy of ID (1 photocopy)
b.) Proof of enroliment (1 photocopy)

Customer availing the test service or their
authorized representative

5. Senior citizen or PWD ID, if applicable (1 photocopy)

Customer availing the test service or their
authorized representative

6. Official Receipt (OR) (1 original)

ITDI/ADMATEL Building/Customer
Service
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Client Steps Agency Action Fees to be Processing Person
Paid Time Responsible
1. Inquire. 1.1 Talk to the None 2 Minutes
Customer - Science Research
Submission of Analyst
Sample. Customer Service
ADMATEL Building
2. Log and 2.1 Give Visitor/Client None 1 Minute
Surrender I.D. 1.D. Science Research
Analyst
Customer Service
ADMATEL Building
3. Discuss Test/ | 3.1 Discuss/ None 30 Minutes

Service.

Recommend test/
service.

SRS I
Staff Room
ADMATEL Building
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4. Accomplish 4.1 Validate TSR. None 5 Minutes
TSR. SRS I
Staff Room
ADMATEL Building
5. Submit 5.1 Receive sample/s None 1 Minute
Sample(s). & Label sample/s. SRS I
Staff Room
ADMATEL Building
6. Pay. 6.1 Validate Regular rate: 10 Minutes
Payment. PhP 3,000 Clerk IV

Student rate:

PhP 2,400

Customer Service
ADMATEL Building
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7. Client can 7.1 Prepare sample None 15 Minutes
observe. SRS I
(optional) Staff Room
ADMATEL Building
8. Client can 8.1 Run sample. None 2 Hours
observe. SRS I
(optional) Staff Room
ADMATEL Building
9. Wait for the 9.1 Generate report None 3 Hours,
results 9.2 Reference 30 Minutes SRS I
compound Staff Room
matching ADMATEL Building
9.3 Peak

assignments
9.4 Verify/validate
report
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10. Acknowledge | 10.1 Release report None 15 Minutes g
the receipt of SRS I 5
the report and | 10.2 Return sample/s Staff Room OE
receive and prepare ADMATEL Building "
sample/s and sample release =
sign sample form (optional) g E
release form H b
(optional). r% E
Total: | Regular rate: 7 Hours, S(U;

PhP 3,000 5 Minutes e

2

Student rate: E

PhP 2,400 2
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LASER DECAPSULATION

Laser Decapsulation uses a laser powerful
enough to etch an encapsulant material with
heat.

Chemical and
Metallurgical
Laboratory

RADIANT ETCH 2 LASER DECAPSULATION
BRUKER TITAN 100 HANDHELD XRF

NSI X5000 3D CT XRAY

JEOL IB-09010CP CROSS SECTION POLISHER
CARL ZEISS STEMI MICROSCOPE

CARL ZEISS Al AXIO COMPOUND MICROSCOPE
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LASER

Checklist of Requirements

Where to Secure

1. Technical Service Request (TSR) Form
(1 original)

ITDI/ADMATEL Building/Customer Service

2. Sample/s for analysis: Glass, IC

Number of samples: one at a time
Size of the sample: Imm minimum

Customer availing the test service or their
authorized representative

3. Payment in cash or check.

Customer availing the test service or their
authorized representative

4. For students:
a.) Copy of ID (1 photocopy)
b.) Proof of enroliment (1 photocopy)

Customer availing the test service or their
authorized representative

5. Senior citizen or PWD ID, if applicable (1 photocopy)

Customer availing the test service or their
authorized representative

6. Official Receipt (OR) (1 original)

ITDI/ADMATEL Building/Customer Service
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LASER

Client Steps Agency Action Fees to be Processing Person
Paid Time Responsible
1. Inquire. 1.1 Talk to the None 2 Minutes
Customer - Science Research
Submission of Analyst
Sample. Customer Service
ADMATEL Building
2. Log and 2.1 Give Visitor/Client None 1 Minute
Surrender |I.D. 1.D. Science Research
Analyst
Customer Service
ADMATEL Building
3. Discuss 3.1 Discuss/ None 30 Minutes
Test/Service. Recommend test/ Sr. SRS
service. Visiting Expert’s
Room

ADMATEL Building
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LASER

sample

. Accomplish 4.1 Validate TSR. None 5 Minutes
TSR. Sr. SRS
Visiting Expert’s
Room
ADMATEL Building
. Submit 5.1 Receive sample/s None 1 Minute
sample(s). & Label sample/s. Sr. SRS
Visiting Expert’s
Room
ADMATEL Building
. Pay. 6.1 Validate payment. | Regular rate: 10 Minutes
PhP 4,200 Clerk IV
Customer Service
Student rate: ADMATEL Building
PhP 3,300
. Client can 7.1 Prepare sample None 3 Hours,
observe. 7.1.1 Run sample 30 Minutes
(optional) 7.1.2 Load the
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LASER

7. Client can
observe.
(optional) cont.

7.1.3 Load
parameters
7.1.4 Set parameters
7.1.5 Laser ablation
7.1.6 Unload sample
7.1.7 Clean sample
7.1.8 Sonicate
sample
7.1.9 Dry sample
7.1.10 Observe
under the
microscope
7.1.11 Adjust
magnification
7.1.12 Capture
Images
7.1.13 Perform
scaling
7.1.14 Measurement
If needed
7.1.15 Save images

SRS I
Staff Room
ADMATEL Building
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LASER

8. Await for the 8.1 Generate and None 5 Hours
results/report verify/validate SRS I
and report Staff Room
acknowledge ADMATEL Building
upon receiving
i (e el 8.2 Release None 5 Minutes
report/return Sr. SRS
sample Visiting Expert’s
Room
ADMATEL Building
Total: | Regular rate: 8 Hours,
PhP 4,200 40 Minutes

Student rate:
PhP 3,300




3D COMPUTED
TOMOGRAPHY X-RAY

A non-destructive testing technique that uses
x—rays to examine the internal features of a
: sample. The test can produce digital
C h em l C a. :l_ a. n d radiographs through digital radiography (DR)
or a 3D digital volume through computed

Metal lurgj— Cal tomography (CT). DR allows for a fast analysis

while CT allows for more in depth analysis

—mv e — B

Laboratory .-

RADIANT ETCH 2 LASER DECAPSULATION
NSI X5000 3D CT XRAY

JEOL IB-(09010CP CROSS SECTION POLISHER

L

CARL ZEISS STEMI MICROSCOPE

CARL ZEISS Al AXIO COMPOUND MICROSCOPE




Checklist of Requirements

Where to Secure

1. Technical Service Request (TSR) Form
(1 original)

ITDI/ADMATEL Building/Customer Service

2. Sample/s for analysis: non-motile

Number of samples: depends on the sample size
Size of the sample: 1mm x 1mm to 120cm (H) x 80cm
(W)

Customer availing the test service or their
authorized representative

3. Payment in cash or check.

Customer availing the test service or their
authorized representative

4. For students:
a.) Copy of ID (1 photocopy)
b.) Proof of enroliment (1 photocopy)

Customer availing the test service or their
authorized representative

5. Senior citizen or PWD ID, if applicable (1 photocopy)

Customer availing the test service or their
authorized representative

6. Official Receipt (OR) (1 original)

ITDI/ADMATEL Building/Customer Service




Client Steps Agency Action Fees to be Processing Person
Paid Time Responsible
1. Inquire. 1.1 Talk to the None 2 Minutes
Customer - Science Research
Submission of Analyst
Sample. Customer Service
ADMATEL Building
2. Log and 2.1 Give Visitor/Client None 1 Minute
Surrender |I.D. 1.D. Science Research
Analyst
Customer Service
ADMATEL Building
3. Discuss 3.1 Discuss/ None 30 Minutes
Test/Service. Recommend test/ Sr. SRS
service. Visiting Expert’s
Room

ADMATEL Building




4. Accomplish 4.1 Validate TSR. None 5 Minutes
TSR. Sr. SRS
Visiting Expert’s
Room
ADMATEL Building
5. Submit 5.1 Receive sample/s None 1 Minute
sample(s). & Label sample/s. Sr. SRS
Visiting Expert’s
Room
ADMATEL Building
6. Pay. 6.1 Validate payment. | Regular rate: 10 Minutes

PhP 17,400

Student rate:

PhP 13,900

Clerk IV
Customer Service
ADMATEL Building




7. Client can
observe.
(optional)

7.1 Prepare and run
sample
7.1.1 Preparation and
fixture
7.1.2 Sample
loading:
- centering
- pixel/
projection
estimation
7.1.3 Parameter
optimization
7.1.4 Set up of scan
type
7.1.5 Sample x-ray
scan
7.1.6 Geometry and
correction
scans
7.1.7 File transfer

None

4 Hours,
30 Minutes

SRS |
Staff Room
ADMATEL Building




8. Client can
observe.
(optional)

8.1 Reconstruction
and analysis
8.1.1 Geometry and
correction

estimations
8.1.2 Shift correction
8.1.3 Digital beam
hardening
8.1.4 Volume
reconstruction
8.1.5 Histogram
adjustments
8.1.6 Volume cross-
sectioning (if
requested)
8.1.7 Save images
8.1.8 3D volume
recording (if
requested)
8.1.9 Executable file
export (if
requested)

None

4 Hours

SRS |
Staff Room
ADMATEL Building




9. Await for the 9.1 Generate report None 3 Hours
results/report SRS |
and 9.2 Verifylvalidate None 2 Hours Staff Room
acknowledge report ADMATEL Building
upon receiving :
it (via email). 9.3 Release None 5 Minutes
report/return Sr. SRS
sample Visiting Expert’s
Room
ADMATEL Building
Total: | Regular rate: 14 Hours,
PhP 17,400 40 Minutes

Student rate:

PhP 13,900




ION MILLING

A sample preparation technique using i1on beam
to cleanly cut or polish a thin layer on the

Chemi Cal and surface of a sample.
Metallurgical®
Laboratory

IB-09020CP

CROSS SECTION POLISHER

RADIANT ETCH 2 LASER DECAPSULATION

NSI X5000 3D CT XRAY

JEOL IB-09010CP CROSS SECTION POLISHER
CARL ZEISS STEMI MICROSCOPE

CARL ZEISS Al AXIO COMPOUND MICROSCOPE
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Checklist of Requirements

Where to Secure

1. Technical Service Request (TSR) Form
(1 original)

ITDI/ADMATEL Building/Customer Service

2. Sample/s for analysis: particle and solid materials

Number of samples: one at a time
Size of the sample: 2mm x 10mm x 11mm

Customer availing the test service or their
authorized representative

3. Payment in cash or check.

Customer availing the test service or their
authorized representative

4. For students:
a.) Copy of ID (1 photocopy)
b.) Proof of enroliment (1 photocopy)

Customer availing the test service or their
authorized representative

5. Senior citizen or PWD ID, if applicable (1 photocopy)

Customer availing the test service or their
authorized representative

6. Official Receipt (OR) (1 original)

ITDI/ADMATEL Building/Customer Service
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Client Steps Agency Action Fees to be Processing Person
Paid Time Responsible
1. Inquire. 1.1 Talk to the None 2 Minutes
Customer - Science Research
Submission of Analyst
Sample. Customer Service
ADMATEL Building
2. Log and 2.1 Give Visitor/Client None 1 Minute
Surrender |I.D. 1.D. Science Research
Analyst
Customer Service
ADMATEL Building
3. Discuss 3.1 Discuss/ None 30 Minutes
Test/Service. Recommend test/ Sr. SRS
service. Visiting Expert’s
Room

ADMATEL Building
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4. Accomplish 4.1 Validate TSR. None 5 Minutes
TSR. Sr. SRS
Visiting Expert’'s
Room
ADMATEL Building
5. Submit 5.1 Receive sample/s None 1 Minute
Sample(s). & Label sample/s. Sr. SRS
Visiting Expert’s
Room
ADMATEL Building
6. Pay. 6.1 Validate Regular rate: 10 Minutes
Payment. PhP 4,500 Clerk IV

Student rate:

PhP 3,600

Customer Service
ADMATEL Building
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7. Client can
observe.
(optional)

7.1 Prepare sample
7.2 Run sample
7.3 Load and
positioning of
sample
7.4 Load parameters
7.5 Set parameters
7.6 Mill sample
7.7 Unload sample
7.8 Observe under
the microscope
7.9 Adjusting
magnification
7.10 Capturing
Images
7.11 Perform scaling
7.12 Measurement if
needed
7.13 Save images

None

6 Hours,
30 Minutes

SRS I
Staff Room
ADMATEL Building
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8. Await for the 8.1 Generate and None 5 Hours
results/report verify/validate SRS I
and report Staff Room
acknowledge ADMATEL Building
upon receiving
it (via email). 8.2 Release None 5 Minutes
report/return Sr. SRS
sample Visiting Expert’s
Room
ADMATEL Building
Total: | Regular rate: 12 Hours,
PhP 4,500 40 Minutes

Student rate:
PhP 3,600




OPTICAL MICROSCOPY

Optical microscopy uses microscopes for
imaging objects at enhanced magnification at

: examine features which are otherwise unseen by
Cheml Ca. :l_ and the unaided eye. Our microscope can capture
| images between 6.5x and 4000x magnification.
Metallurgical |
Laboratory

RADIANT ETCH 2 LASER DECAPSULATION

NSI X5000 3D CT XRAY

JEOL IB-09010CP CROSS SECTION POLISHER
CARL ZEISS STEMI MICROSCOPE

CARL ZEISS Al AXIO COMPOUND MICROSCOPE
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Checklist of Requirements

Where to Secure

1. Technical Service Request (TSR) Form
(1 original)

ITDI/ADMATEL Building/Customer Service

2. Sample/s for analysis: anything greater than 1 micron

Number of samples: one at a time
Size of the sample: 1 micron minimum

Customer availing the test service or their
authorized representative

3. Payment in cash or check.

Customer availing the test service or their
authorized representative

4. For students:
a.) Copy of ID (1 photocopy)
b.) Proof of enroliment (1 photocopy)

Customer availing the test service or their
authorized representative

5. Senior citizen or PWD ID, if applicable (1 photocopy)

Customer availing the test service or their
authorized representative

6. Official Receipt (OR) (1 original)

ITDI/ADMATEL Building/Customer Service
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Client Steps Agency Action Fees to be Processing Person
Paid Time Responsible
1. Inquire. 1.1 Talk to the None 2 Minutes
Customer - Science Research
Submission of Analyst
Sample. Customer Service
ADMATEL Building
2. Log and 2.1 Give Visitor/Client None 1 Minute
Surrender |I.D. 1.D. Science Research
Analyst
Customer Service
ADMATEL Building
3. Discuss 3.1 Discuss/ None 30 Minutes
Test/Service. Recommend test/ Sr. SRS
service. Visiting Expert’s
Room

ADMATEL Building
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4. Accomplish 4.1 Validate TSR. None 5 Minutes
TSR. Sr. SRS
Visiting Expert’'s
Room
ADMATEL Building
5. Submit 5.1 Receive sample/s None 1 Minute
Sample(s). & Label sample/s. Sr. SRS
Visiting Expert’s
Room
ADMATEL Building
6. Pay. 6.1 Validate Regular rate: 10 Minutes
Payment. PhP 2,000 Clerk IV

Student rate:

PhP 1,600

Customer Service
ADMATEL Building
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7. Client can
observe.
(optional)

7.1 Prepare and run
sample

7.1.1 Load and
positioning of
sample

7.1.2 Adjusting
magnification

7.1.3 Capturing
Images

7.1.4 Perform scaling
7.1.5 Perform
measurement if

needed

7.1.6 Save images

None

2 Hours,
30 Minutes

SRS I
Staff Room
ADMATEL Building




Total: | Regular rate: 7 Hours,
PhP 2,000 40 Minutes

8. Await for the 8.1 Generate and None 5 Hours
Z results/report verify/validate SRS I
O and report Staff Room
@) acknowledge ADMATEL Building
n upon receiving
2 it (via emall). 8.2 Release None 5 Minutes
@) report/return Sr. SRS
— sample Visiting Expert’s
= Room
e ADMATEL Building
<G
O
=
B
af
@)

Student rate:
PhP 1,600




